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State of West Virginia 

Amtrak Service & Ridership 
At the end of FY ,-,., Amtrak operated almost three trains per day in West Virginia, as part of the following 
routes: 

§ Long Distance 

Capitol Limited (daily Chicago-Toledo-Cleveland-PiZsburgh-Washington) 
Cardinal (thrice weekly New York-Washington-CharloZesville-Charleston-CincinnaI-Indianapolis-
Chicago) 

Sta8ons Served 

During FY ,-,., Amtrak served the following locaIons in West Virginia. 

City (Code) Ridership 
Alderson (ALD) 271 
Charleston (CHW) 5,155 
Harpers Ferry (HFY) 4,025 
Hinton (HIN) 1,533 
HunIngton (HUN) 2,556 
MarInsburg (MRB) 5,357 
Montgomery (MNG) 361 
Prince (PRC) 1,293 
Thurmond (THN) 364 
White Sulphur Springs (WSS) 2,818 
Total West Virginia Sta8on Usage: 23,733 
  

Amtrak maintains the Great American StaIons website (hZps://www.greatamericanstaIons.com/), which 
includes detailed profiles of every Amtrak staIon. InformaIon available includes a brief history of each 
staIon, a review of what organizaIon or organizaIons are responsible for the various porIons of each 
facility, a list of routes serving each staIon, contact informaIon for the appropriate Amtrak representaIve 
for that staIon, and relevant local community links. 

Host Railroads & On Time Performance 

Amtrak relies heavily on the cooperaIon of other railroads to operate routes using tracks that Amtrak does 
not own or control. Host railroads are statutorily required to provide Amtrak trains “preference” over 
freight transportaIon. However, on Ime performance on most host railroads is poor and conInues to de-
cline largely due to hosts ignoring their statutory responsibiliIes. 

Listed below are the Amtrak services that operate in West Virginia with each service’s host railroads and 
customer on-Ime performance (OTP) in FY ,-,.: 
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Service Host Railroad (s) FYMN OTP 
Capitol Limited CSX, Norfolk Southern 28.7% 
Cardinal CSX, Norfolk Southern, Buckingham Branch Railroad 54.1% 
   

Customer OTP measures what proporIon of customers arrive at their desInaIon on Ime. For Acela trains, 
the margin is within ten minutes of the schedule and the margin is .f minutes for all other trains. Thus, 
if a train is .g minutes late to its final stop, and all its riders are headed for that stop, then even if the train 
is on Ime at every intermediate stop, customer OTP would be -%, reflecIng the passengers’ experience. 

Amtrak Guest Rewards 

At the end of FY ,-,., there were approximately .j.f million members of Amtrak Guest Rewards (AGR), 
with .p,jg- members lisIng an address in West Virginia. This is a g.o% increase from FY ,-,-. For more 
informaIon about AGR, please see: hZps://www.amtrak.com/guestrewards/home 

Procurement 

In FY ,-,., Amtrak procured goods and services worth m,.gj billion, and more than ll% of that figure was 
sourced from firms headquartered domesIcally. In West Virginia, Amtrak spent mj,o..,g-f, broken down 
in the following locaIons: 

City Amount ($) 
Bluefield 131,555 
SuZon 3,129,492 

Employment & Wages 

At the end of FY ,-,., Amtrak employed .p,-ff people, including ,p West Virginia residents. Total FY ,-,. 
wages were m..fo billion, of which West Virginia residents earned m,,njl,gfn. 

Addi8onal Informa8on 

Bipar8san Infrastructure Law 

Enacted in November ,-,., the Infrastructure Investment and Jobs Act (IIJA), or “BiparIsan Infrastructure 
Law,” provides mgg billion in guaranteed funding for intercity passenger and freight rail over the next five 
years. That includes m,, billion in dedicated Amtrak funding – for fleet modernizaIon, state-of-good-repair 
work, and other specified project types – and another moo billion for FRA-administered grants. This historic 
federal investment will rebuild crumbling infrastructure, improve accessibility onboard and at our staIons, 
enable overdue service expansions, and transform U.S. passenger rail service. 

Amtrak Connects US 

In ,-,., Amtrak released the Amtrak Connects US vision for growing America’s passenger rail system 
and meeIng the needs of both fast-growing metro areas and other underserved communiIes. Our vision 
proposed jl new routes, ,f enhanced routes, and .g- new stops to serve ,- million new riders across 
the United States. Since then, the Federal Railroad AdministraIon has launched the Corridor IdenIficaIon 
& Development Program to establish a pipeline of intercity passenger rail projects ready for federal invest-
ment and technical assistance. 
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Importantly, the Amtrak Connects US vision was only a starIng point. Amtrak is ready to work with States 
and other eligible enIIes to begin or expand service anywhere – regardless of whether the route was 
included in the vision. 

Sta8on Improvements 

Amtrak is undertaking work at and around staIons as part of a naIonwide effort to achieve compliance 
with the Americans with DisabiliIes Act. Amtrak has commenced construcIon to address staIon deficien-
cies such as path of travel from parking and the public right-of-way to staIons, construct new passenger 
boarding plaworms, doorways, waiIng room seaIng, restrooms, lighIng, and signage. Alderson, Charles-
ton, Harper’s Ferry, Montgomery, and Thurmond staIon projects are under construcIon with compleIon 
dates in ,-,, and ,-,j, depending on the project. 

Hun8ngton: Amtrak has FY ,-,o plans to modify the staIon to ensure ADA compliance. This will include 
providing an accessible route from the public right of way to the plaworm, adding plaworm city idenIfier 
signs, and construcIng an all-new plaworm with associated ramps, stairs, railings, and signage. 

White Sulphur Springs: Amtrak plans to modify the staIon to ensure ADA compliance. This will include 
providing an accessible route from the public right of way to the plaworm, staIon, and parking area, 
providing ADA-compliant parking spaces with painted striping, signage, and bollards, adding plaworm city 
idenIfier signs and ADA-required signage for parking, and construcIng an all-new plaworm with associ-
ated ramps, stairs, railings, and signage.  



McDowell
Mercer

MonroeWyoming

Summers

Mingo RaleighLogan

Boone

Fayette

Greenbrier

Lincoln
Wayne

NicholasCabell Kanawha
Clay

Putnam
Webster

Pocahontas

Braxton
Roane

Pendleton
Mason

Calhoun

Jackson

Gilmer
Upshur

Randolph

LewisWirt Hardy

TuckerBarbour
Grant

Ritchie

Wood Doddridge

Taylor
Harrison

Pleasants

JeffersonHampshire

Tyler BerkeleyMarion

Mineral

Morgan

Wetzel

Preston

Monongalia

Marshall

Ohio

Brooke

Hancock

Holden

Daniels

Prosperity

Harts

Powellton

Alum Creek

Elkview

Craigsville

Sissonville

Mineralwells

Fort Ashby 

Whitehall

Squire

Maybeury

Wharncliffe
Camp Creek

Lindside

Stirrat

Lenore

Waiteville

Fireco

Kopperston

Webb
Bald Knob

Kiahsville

Danese

Prichard

Clintonville

Ridgeview Racine

Lavalette

Trout

Mount Nebo

Blakeley Zela

Minnehaha Springs

Glenwood

Frost

Swandale Birch River
Jerryville

Kenna
Walton

Slaty Fork

Strange Creek

Gandeeville

Green Bank

Diana

Cottageville

Valley Head

RosedaleMillstone

Pickens

Cleveland Wildell

Circleville

Rock Cave

Rockport

Tanner
Brohard

Abbott

Bemis

Mellin

Alum Bridge

Upper Tract

Kanawha Petroleum

Onego
Bowden

Hodgesville

Mathias

New Milton

Wick

Baker

Old Fields
Scherr

Fellowsville

Delray

Proctor

Augusta

Rippon

Slanesville

Cuzzart

Moundsville

Princeton

Oak Hill

Nitro

Elkins

Bridgeport

New Martinsville

Hurricane

Point Pleasant

Ravenswood
Buckhannon

Weston

Grafton

Keyser

Welch

Williamson

Hinton

Lewisburg

Madison Fayetteville

Summersville

Ripley Spencer

Philippi

Petersburg

Saint Marys

Moorefield

Kingwood

Romney

Charles Town 

Wellsburg

Logan

Wayne

Hamlin

Winfield

Marlinton

Glenville

Harrisville

Parsons

New Cumberland

Pineville
Union

Clay

Sutton

Grantsville

Franklin

Elizabeth

West Union

Middlebourne

Bath

Addison
Milton

Richwood

Stonewood

Paden City Mannington

Gary

Mullens

Oceana
Sophia

Chapmanville

Alderson

Rainelle

AnstedSmithers

Cedar GroveMarmet

Clendenin

Buffalo

New Haven
Belington

Rivesville

Terra Alta

Cameron

War

Bradshaw
Bramwell

Iaeger
Northfork

Davy

Matoaka

Matewan Gilbert

Man

Kermit
Mitchell Heights Pax

Meadow Bridge

Sylvester

West Hamlin

Quinwood

Falling Spring

Hillsboro

Cowen

Leon

Gassaway

Durbin

Flatwoods

Reedy

Huttonsville

Burnsville
BeverlyWomelsdorf

Auburn

Harman

Jane Lew

Ellenboro

Lost Creek

Hendricks

Thomas

Lumberport

Wardensville

Smithfield

Bayard

Rowlesburg

Worthington
Newburg

Pine Grove

Elk Garden

Fairview
Masontown

Capon Bridge

Littleton
Blacksville

Brandonville

Paw Paw

Hedgesville

Bluefield

Beckley

St. Albans

Vienna

Clarksburg

Fairmont

Martinsburg

Weirton

Parkersburg

Morgantown

Wheeling

Huntington
Charleston

TO PITTSBURGH

TO
 C

IN
C

IN
N

AT
I

TO
 W

A
SH

IN
G

TO
N

TO
 C

H
A

R
LO

TT
ES

VI
LL

EThurmond

Prince

White Sulphur
Springs

Montgomery

Cumberland

Harpers Ferry
1

2

3

Cardinal

Capitol Limited

AMTRAK ROUTES IN WEST VIRGINIA

Amtrak
UP
BNSF
CSX

NS
CP
CN
Other

TRACK OWNERSHIP

Congressional District1


